
Survey for Ukrainian Immigrants to Canada 
This survey is confidential, its sole purpose is to help provide better services for Ukrainian Immigrants. 

 
Circle the appropriate answer. 
 

1)  By what method did you enter Canada? 
           a) Visitor Visa 
           b) Temporary Working Visa 
           c) Permanent Residency 

 
2) When you arrived in Canada, what province did you enter? 
      ______________________________ 
 
3) After you arrived, did you move to another province? 
           a) Yes 
           b) No 
 
4) If yes, after how long did you move? 
           a) 0-6 months   
           b) 6 months – 1 year 
           c) 1-2 years 
           d) 2-3 years 
           e) 3 or more years 
 
5) Were better services for immigrants the reason you moved? 
           a) Yes 
           b) No 
 
6) How long has it been since you arrived in Canada? 
           a) Under a year 
           b) 1-3 years 
           c) 3-5 years 
           d) 5 years or more 
 
7) When you arrived, how old were you? 
           a) 0-18 years old   
           b) 18-25 years old 
           c) 25-35 years old 
           d) 35-45 years old 
           e) 45 and over 
 
8) Who helped you the most when you arrived in Canada? 
           a) Family 
           b) Friend 
           c) Government Organization 
           d) Religious Organization 
           e) Other __________________________ 
 
 
9) Who/what was the most help to you when you arrived? 
           a) Family 
           b) Friend 
           c) Government Organization 
           d) Religious Organization 



           e) Other __________________________ 
10) When you arrived what services did you know about? Check all that apply. 
           a) Language Classes/Help 
           b) Employment Help 
           c) Housing Help 
           d) Everyday Needs such as Shopping, Cooking, Banking, etc. 
           e) Registering for Social Insurance Number, Provincial Healthcare, Drivers               

License, etc. 
           f) Transportation 
           g) Education for Children 
           h) Other __________________________ 
 
11) Which services were the hardest to find information about when you arrived? 
Check all that apply. 
           a) Language Classes/Help 
           b) Employment Help 
           c) Housing Help 
           d) Everyday Needs such as Shopping, Cooking, Banking, etc. 
           e) Registering for Social Insurance Number, Provincial Healthcare, Drivers               

License, etc. 
           f) Transportation 
           g) Education for Children 
           h) Other __________________________ 
 
12) What was most important to you when you arrived in Canada? 
           a) Obtaining a Job 
           b) Finding Housing 
           c) Learning English 
           d) Accessing Healthcare 
           e) Continuing Education 
           f) Finding Suitable Transportation 
           g) Finding a School for My Children 
           h) Seeking Help with Registering for SIN, Drivers, etc.  
           i) Other __________________________ 
 
 
13)  When you arrived were you … 

a) Employed                      
b) Unemployed 

 
14) If unemployed when you arrived, how long did it take you to find a job? 
           a) Still searching 
           b) Under a year 
           c) 1-2 years 
           d) 2-3 years 
           e) 3 or more years 
 
15) If employed, what was your family’s income range in the first year you arrived? 
           a) $25 000 or less 
           b) $25 000 – 45 000 
           c) $45 000 – 65 000 
           d) $ 65 000 – 85 000 
           e) $85 000 and over 
 



16) When you arrived, what was your level of speaking & understanding English? 
           a) None – did not understand or speak English at all 
           b) Beginner – could speak & understand a few basic English words 
           c) Intermediate – could speak & understand English with some help 
           d) Fluent – could speak & understand English with no problem 
 
17)  If applicable, where did you receive help with learning English? 
           a) Online courses 
           b) Classroom courses 
           c) Friends/Family 
           d) Other ________________ 
 
18) When you arrived, how did you get around? 
           a) Walking 
           b) Bus 
           c) Rented/borrowed car 
           d) Own car 
 
19) When you arrived, what type of housing did you live in? 
           a) Hotel 
           b) Friend/family’s housing 
           c) Apartment 
           d) House 
           e) Other __________________________ 
 
20) What type of housing do you live in now? 
           a) Hotel 
           b) Friend/family’s housing 
           c) Apartment 
           d) House 
           e) Other __________________________ 
 
21) If applicable, what type of program did you put your child in? 
           a) English-Ukrainian Bilingual  
           b) English as a Second Language Program 
           c) Regular English Program 
           d) French Immersion 
           e) Other __________________________ 
 
22) If applicable, why did you choose that school? 
           a) Area of city 
           b) Programs school offered 
           c) Didn’t know about other programs 
           d) Recommended by friend, family, etc.  
           e) Other __________________________ 
 
23) What information do you think would help newcomers in Canada? 
       __________________________________________________________ 
       __________________________________________________________ 
       __________________________________________________________ 
       __________________________________________________________ 
       __________________________________________________________ 
       __________________________________________________________ 

 


