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March 25, 2020 
 
The Right Honourable Justin Trudeau, PC, MP 
Prime Minister of Canada 
80 Wellington Street 
Ottawa, Ontario K1A 0A3 
 
Dear Prime Minister Trudeau:  
 
Re: COVID-19 Crisis impact on communities 
 
The Ukrainian Canadian Congress (UCC) recognizes and appreciates the commitment and efforts of the 
Government of Canada in mitigating the negative consequences for all Canadians of the COVID-19 crisis.  
The UCC is dedicating its limited resources to assisting in our nation’s shared goal of stopping the deadly 
spread of this virus, ensuring the health and well-being of our fellow Canadians and overcoming the 
devastating personal, psychological, social and economic consequences of this crisis. 
 
The not-for-profit and charitable organizations that are an indelible part of the fabric of Canadian life are 
delivering essential services, caring for the needs of the most vulnerable in our society and providing expertise 
and support where it is most needed. Not-for-profits and charities are the threads that sew together the social 
fabric of our society and keep it strong and united. The not-for-profit and charitable sector is dependant on the 
generosity of Canadians who volunteer their time and provide donations.  
 
For reasons that are obvious, the organizations dependant on this support are seeing devastating impacts, 
both from the necessity to cancel events upon which they rely for revenues, and from the negative 
consequences of the COVID-19 crisis on the Canadian economy. These organizations need the robust support 
of the Government of Canada to maintain their operations and continue to provide services and programming 
essential to Canadians.  
 
The UCC has surveyed our membership about the impacts of the COVID-19 crisis on difficulties they are 
facing in continuing their much-needed work and has developed a series of recommendations for necessary 
actions by the Government of Canada in support of the not-for profit and charitable sector. These 
recommendations are appended to this letter. The UCC is ready to work with the Government of Canada, 
federal, provincial and municipal officials on developing further responses to this crisis.   
 
These are difficult times, and they call for bold, sustained and rapid action from all of us. As Canadians, we 
have faced hard times before, and united in common purpose, we have overcome them. The UCC is certain 
that, working together, we will overcome the challenge of the COVID-19 crisis as well. 
 
Yours truly,  
UKRAINIAN CANADIAN CONGRESS 
 
 
 
Alexandra Chyczij 
National President 
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COVID-19 Crisis: Community impact and Government 

of Canada response 
 

UCC Briefing to the Government of Canada  
 
 
The Ukrainian Canadian Congress (UCC) conducted a survey of its member 
organizations, provincial councils, local branches, and representatives of the Ukrainian 
Canadian community on the impact of the COVID-19 crisis on their organizations and 
communities.  
 
The UCC presents these recommendations on necessary actions by the Government of 
Canada to counter the negative effects of the COVID-19 crisis on communities, not-for-
profit organizations and charitable organizations. The UCC is welcomes the opportunity 
and is ready to work with the Government of Canada, public officials and all political 
parties on formulating further effective responses to the COVID-19 crisis.  
 
Support for not-for-profit and charitable organizations 
Not-for-profits and charities are the lifeblood of Canadian communities – they deliver 
essential services, provide compassionate care for the elderly, the economically 
disadvantaged, and vulnerable members of society.  
 
Not-for-profits and charities enrich the lives of all Canadians by providing and organizing 
cultural and arts programming, heritage language education, integration and training for 
new Canadians and many other vital community activities. Canadians participate and 
give of their time and effort to these organizations not for their own benefit, but out of a 
sense of common humanity and to give back to their community.   
 
Across the country, not-for-profit and charitable organizations are facing extraordinary 
difficulties brought on by the economic hardships resulting from the COVID-19 crisis. 
Not-for-profits and charities rely in the main on donations and revenue from events in 
order to fund their activities. Donations are down and events have had to be cancelled, 
causing serious problems with liquidity. Uncertainty about when any of these activities 
or events will be able to resume causes more difficulty. Not-for-profits and charities 
urgently need robust support from the Government of Canada in order to be able to 
keep their operations running.   
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In order to support the not-for-profit and charitable sector, the UCC recommends 
that the Government of Canada:  

1. Introduce wage subsidies of 100% of the maximum EI and CPP benefits, 
easing the ability of not-for-profits and charities to cover payroll and keep 
delivering services to Canadians; 

2. Introduce direct short-term government cash disbursements to not-for-profits 
to allow them to surmount the growing liquidity crisis being faced by not-for-
profits and charities; 

3. Ensure that not-for-profits and charities are eligible for Government of 
Canada economic stimulus funding and for emergency loans; 

4. Introduce an immediate enhancement of the charitable donation tax credit; 
5. Work with municipalities to provide relief for not-for-profits and charities on 

property tax payments.  
 
Heritage language Government of Canada communications 
Many members of our community, particularly the elderly and newcomers to Canada, 
have limited knowledge of the English or French language and need communications 
and updates about government advice and directives on countering the COVID-19 
crisis. The UCC is trying to provide resources in the Ukrainian language to our 
community members – however, timeliness is of great importance in providing 
information in a case such as this and more resources are needed to ensure information 
is provided in a timely manner.  
 
Ethnocultural community organizations can assist the Government of Canada and 
provincial and local governments on ensuring that government directives, information 
and actions are communicated in a range of heritage languages and reach their 
intended target audiences, should resources be made available to do so.  
 
Ethnocultural media (most importantly TV, radio, online resources, newspapers) are a 
resource for disseminating important information from the Government of Canada to 
communities. 
 
In order to ensure that people in Canada are well-informed and up to date about 
government advice and directives on countering the COVID-19 crisis, the UCC 
recommends that the Government of Canada:  

1. Provide a short daily written summary update from the Government of Canada 
with important information/directives/advice from the day on from the 
Government of Canada and Public Health Authorities; 

2. Work with ethnocultural communities, translators to provide information in 
heritage languages to those in Canada who have limited knowledge of English or 
French; 

3. Work with ethnocultural community media to ensure that information from the 
Government of Canada is available to these media outlets in the languages in 
which they operate.  
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About the Ukrainian Canadian Congress 
The Ukrainian Canadian Congress (UCC) is the voice of Canada’s Ukrainian 
community.  The Congress brings together under one umbrella all the national, 
provincial and local Ukrainian Canadian organizations. Together with its member 
organizations, the UCC has been leading, coordinating and representing the interests of 
one of Canada’s largest ethnic communities (1.4 million) since 1940 and has been 
instrumental in shaping Canada’s social, economic and political landscape. 
 
 
Contact Information:  
c/o Ihor Michalchyshyn, Chief Executive Officer and Executive Director 
Ukrainian Canadian Congress 
130 Albert St. Suite 500  
Ottawa, ON  
K1P 1B1 
Email: ihor@ucc.ca 
Phone – 613-232-8822 
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